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Training FAQ:
1. I want to work with people who are dying or grieving. What’s my first step? 

a. Anyone who wishes to support our clients (palliative or bereaved) must first complete our 30-hour client support training program. 

2. How often is the training offered? 

a. Twice a year – usually in the Spring and in the Fall.

3. How much does the training cost? 

a. The cost of the training is $75, which includes our comprehensive manual and a lifetime membership to the Abbotsford Hospice Society organization. 

4. Do I have to become a volunteer once I take the training? 

a. No. As much as we would like you to choose to volunteer with us, our course is available to the community for professional / personal development. 

5. How long is the training and what time of the day is it offered? 

a. Our training is a total of 30 hours and is usually offered in 9 evening sessions (once a week, typically from 6pm – 9pm) plus one all day Saturday session.  

6. Can anyone attend the training? 

a. If you have had someone significant die within the last year, we ask that you wait for a year before applying to take the training program because you will be asked to reflect on your grief and loss experience during the training. 
7. What are the general topics for the training course? 

a. Our curriculum includes: 
i. Self-Awareness/ Bias Exercise

ii. Taking Care of Yourself

iii. Boundaries 

iv. Diversity in Practice: Spirituality & Religion

v. What is a Hospice Companion Volunteer? 

vi. The Art of Communication


vii. Being There

viii. The Dying Process

ix. Emotional & Spiritual Preparation for End of Life

x. Anticipatory Grief

xi. Grief and Loss

xii. Role Play

8. Is there an exam at the end? 

a. No, but all participants must attend a minimum of 9 out of 10 sessions in order to graduate and receive a certificate at the end. 

9. What happens if I have to miss a couple of sessions due to holiday or sickness? 

a. If you know ahead of time that you will be missing more than one session, please consider taking the training at a later time. Or, you are welcome to make up the missed sessions at a later training time and receive your certificate once completed. 

10. What are the different opportunities of volunteer work with the Abbotsford Hospice Society? 
a. http://www.abbotsfordhospice.org/volunteer.php
11. Do I have to take the training if I want to volunteer in fundraising and events? 

a. No. Only client support volunteers are required to take the course. However, we ask that you fill in our Volunteer Application Form and submit two references. 
12. I am in grade 12. Can I take the training? 

a. There will be a face-to-face interview for participants under 19 prior to registration. Because we do our best to ‘match’ our clients with volunteers (and many of our clients are 19 and above), there may be very few opportunities for young client volunteers. 
13. How do I go about signing up for the training? 
a. If you are able to commit to attending a minimum of 9 sessions and have not had any significant death in the last year, please contact Yoko at AHS office at 604-852-2456 or email at yoko@abbotsfordhospice.org. 


Abbotsford Hospice Society


Resource & Support Centre


33134 Marshall Road, Abbotsford, BC V2S 1K5


Phone: 604-852-2456 Fax: 604-852-2459


� HYPERLINK "http://www.abbotsfordhospice.org" ��www.abbotsfordhospice.org�











