Abbotsford Hospice Society 
Client Support Training 

The overall objective of the client support volunteer training course is to assist participants in acquiring the knowledge and skill necessary to serve as a thoughtful, responsible and active volunteer.  The learning modules will provide the opportunity for participants to gain an understanding of death, dying and grief.  Upon completion, participants should be able to critically reflect on the needs of their client; as well as make reasoned judgements on how best to then support those needs. 

Course objectives 

· Describe and practise the role of companioning palliative or bereaved clients
· Explain the role of a client support volunteer 

· Describe the companioning approach 
· Identify key elements of a beginning and closing visit with a client

· Outline Policies and Procedures for Client Support Volunteers

· Discuss the need for self care and complete a self care inventory
· Describe the principles of maintaining balance as you care for other; watch “The Grit and Grace of Being a Caregiver”
· Name characteristics of healthy boundaries and also identify AHS volunteer boundaries

· Practise volunteer companioning techniques using scenarios provided by trainers
· Practise and reflect on effective communication skills in end of life care
· Identify key components to effective communication

· Discuss communication as it relates to end of life care

· Practise active listening

· Practise expressing feelings and being aware of feelings in self and others

· Practise empathic listening

· Practise using open ended questions to encourage effective communication
· Outline helpful and unhelpful reactions to grief

· Practise responses to grieving persons using scenarios given by trainers

· Answer questions about personal experiences regarding death and dying
· Describe the dying process and the Hospice Palliative Care Philosophy
· Outline the stages of terminal illness

· Outline the phases of adjustment to terminal illness

· Explain the physical and mental changes and nearing death awareness
· Outline emotional and spiritual preparation for end of life
· Practise using questions that may by helpful to a dying person
· Discuss the value of Life Review
· List the HPC team members and their roles  
· Outline the needs of the dying and/or the tasks for end of life
· Discuss the fears of the dying. 
· Discuss the role of cultural diversity in death and dying

· Explain “Care of the Spirit”  

· Outline the Dying Person’s Bill of Rights

· Explain the effects of terminal illness on a family unit

· Explain anticipatory grief
· Explain the impact of terminal illness on families

· Describe the phases of a family’s experience

· Outline the needs of the family

· Describe how to handle or express emotions
· Identify possible benefits of a funeral/memorial service
· Outline Bill of Rights for Family Members 
· Discuss Grief as a Process

· Define grief
· Compare models/stages of grieving
· Outline factors affecting the grief experience
· Identify different kinds of loss
· Describe responses to loss
· Describe the unique ways that men, women, teens and children grieve
· Outline the Grievers Bill of Rights
